OBLIECTBEHHBIH COBET
npu Jdenapramente CMo/1eHCKOH 00/1aCTH MO COHAILHOMY Pa3BHTHIO

«25» mag 2016 .

CIIPABKA
10 NPOBeeHHI0 He3aBHCHMOIM OIleHKH KauecTBa OKa3aHHs yeayr
COI'BY «XuciaaBu4CKHH KOMILIEKCHBIH HEHTP COMHAILHOI0 00CayKHBAHHS
HaceJIeHus»

Hesab: oOLEHKAa OTKPBITOCTH ¥ AOCTYIMHOCTH HHpopManuu 00 opraHusanusx
COLMANIBHOTO OO0CIyKHBaHHUA; KOM(QOPTHOCTH YCJIOBHH IpPEIOCTaBICHUS COLHAIbHBIX
YCIYT ¥ JOCTYITHOCTH HX IMOJIy4YeHHS; BpeMeHH OKHIaHHS IPeIOCTaBICHUS COLHATHHON
YCIIYyTH; J00poKenaTeIbHOCTH, BeKITHBOCTH, KOMIIETEHTHOCTH PAaOOTHHKOB OpraHu3alini
COLMATBHOrO OOCTY)KMBAHUS; Y/JOBIETBOPEHHOCTH IIOJyvaTeliell COLMAIbHBIX YCIyT
Ka4yeCTBOM OKa3aHHUs YCIyr

OO0mecTBeHHBIM  COBETOM MNpOBeJdeHA He3aBHCHMasi ONEeHKa KavyecTsa
OKA3aAHHUA YCJAYT:
1. COI'BY «XucnaBHYCKMA KOMIUIEKCHBIH LEHTP COLIMAJIBHOIO OOCIy>KUBaHUSI
HaCeJICHUM)

PBI.’-yJIbTaTbI NpoBeaIeHHHA He3aBHCHMOI OLIEeHKH KAa4ecTBa OKAa3aHus ycayr

Opranu3aiuy colUanbHOro 00CITyKMBaHUSA, B OTHOLUIEHHWH KOTOPOH NpoBejeHa
He3aBHCHMas OlIeHKa KauyecTBa OKa3aHus yciyr, obecreveHs:

1. OTKpBITOCTH H AOCTYNHOCTH HHGOpMAUHH 00 yUpeKIAeHHAX.,

B mpammuuu uHGOpManus 00 OpraHM3allid  COLHMANBHOrO  OOCIY)KHBaHUS,
pasmemaeMas Ha OOIIeNOCTYNHBIX MH(MOPMALMOHHBIX pecypcax (Ha MH(GOPMALMOHHBIX
CTEeHJax B MOMELICHUH OpTraHU3aluii, Ha OQUIIHAIEHOM caiiTe OpraHU3alHi COLMAILHOIO
obcayxuBaHMs, Ha  OQUIMAIBLHOM  caifTe Ui pasMemeHdss  HHpOpMaluy
O TOCYJapCTBEHHbIX M MYHHIUNAIBHBIX YyupexJaeHusx (www.bus.govau), Ha
opunuansHoM caiite /lemapramenta CMoneHCKO#H 001acTd MO COLMAIBHOMY Pa3sBHTHIO
(www.socrazvitie67.ru) B UHQOpPMalMOHHO-TEICKOMMYHHKAITHOHHO| ceTH «HTepHeT».

2. KomdoprHOCTL YyCI0BHH  npegocTaBJieHHsT  COMHAJBHBIX  yCayr
H JOCTYNMHOCTb HX MOJYY€HHI.

B COI'BY «XucnaBuucKuii KOMIUIEKCHBIH LIEHTP COLMAIBHOTO OOCTYKHBAaHUSA
HaceleHus» obecneyeHa JAOCTYITHOCTH yC.J'IOBHﬁ GECHPEHHTCTBGHHOFO Joctyna K
obbeKkTaM M yciayraM B OpraHM3allMsiX COLMAIBHOrO OOCIYKMBaHHs JJIS WHBAIWIOB H
JpyTHUX MaJIOMOOHIBHBIX TPYII MOTy4aTeNneii COHaIbHbIX YCITyT.
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- B HUIMYMH 000pyI0BaHHBIE TOMEIIEHUA VIS MPEIOCTABIEHH COLHAIBHBIX YCIyT
B COOTBETCTBHM C TMepeyHeM COLHWAIbHBIX YCIYI, MPEJOCTaBISEMBbIX B IaHHBIX
OpraHM3aLusX COIMAIbHOro 00CTy )KUBAHU;

- ofecrieueHa YKOMIUIEKTOBAHHOCTh OpraHM3allMii COLMAIBHOr0 O00CITyKUBaHUS
CrielHaIuCTaM1, OCYIIECTRISIOIMMHI NIPEe10CTaBIeHHEe COLIMAIBHBIX YCIIYT;

- ofbecnieyeHo GIaroycTpoOMCTBO U YIOBIETBOPUTEIBHOE COJIEPIKAHUE ITOMEIEHUH
OpraHM3alUi COUMANBHOrO OOCIyXHBaHMS M TEPPUTOPUM, HA KOTOPBIX OHH
PacroJIOKEHBI.

3. IlpeaocraBiieHne CONHANBHBIX YCIYT COIVIACHO YCTAHOBJ/IEHHBIM CPOKaM.

B COI'BY «XwucnaBUYCKHH KOMIUIEKCHBIH LEHTP COLMAIBLHOrO 0OCITyKuBaHMs
HacelleH!s» COLUanbHble YCIyTd Ipax/aaHaM MpeoCTaBIsoTCs B CPOKH, YCTAHOBIEHHbIE
pU Ha3HAYeHUU HaHHBIX yciayr. OOecriedeH mpHeM TIpakaaH K CIeNUaIucTam Ipu
JTAYHOM OOpaleHuy s TMOJIy4YeHHs HHPOpMaluu O padoTe OpraHM3alMil COLMATIbHOIO
o0ciy>KUBaHUs U NOPSJIKe NPeA0CTaBICHNAS COLMATBHBIX YCIYT B YCTAHOBJICHHBIE CPOKH.

4. JloOGpokenaTeIbHOCTb, BEKJIHBOCTb, KOMMNETEHTHOCTL PalOTHHKOB
OpPraHH3aUHil CONHATBHOTO 00CTYKHBAHUS.

PaGoTHUKaMH oOpraHu3alMd COLMAIBHOTO OOCIy)KMBaHHUsS NPOSBIAIOTCA [0
OTHOIIEHUIO K TMOJy4YaTeNsIM COLMAJIbHBIX YCIYyr I00pOKenaTelbHOCTh, BEKIMBOCThH
W BHUMaTeJIbHOCTb.

OpraHu3anus coUManbHOro 00CHy)XKMBaHUS YKOMIUICKTOBaHa pabOTHUKaMH,
0012 1aI01AMH BEICOKAM YPOBHEM KOMIIETEHTHOCTH, @ TaK)Ke IPOLIEIIMMHU TIOBLIILIEHHE
KkBanudukauuu (mpohecCHOHANBHYIO NEPENoAroTOBKY 110 MPOMUIID COLMAILHON paboThl
WITH UHOM OCYIECTBIIIEMON B OpraHU3allii COLUAILHOIO 0OCITY )KUBAHHS JIEATEIEHOCTH ).

5. YaoB/eTBOpeHHOCTH Ka4eCTBOM OKAa3aHHS YCJIYT.

B opraHu3zanmu comuansHOro 00CIy)KUBaHUS:

- obecrnieunBaeTrcs yJjy4dllleHHe KayecTBa XXH3HH IOJIydaTeledl COUHAIBHBIX YCIyT
B pe3yJIbTaTe MOJIyYeHHUs COLIMAIbHBIX YCIyT;

- ofecrieyeHbl yJAOBIETBOPEHHBIE YCIOBUS NPEJOCTaBICHUS] COLMAIbHBIX YCIyT
rpakaaHam;

- MPOBOJATCSA MEPOIPHITHS, UMEIOIUX I'PyNNoBOH Xapakrep (03/10pOBHTENIbHEIE,
JIOCYTOBEIE).

Y KaxIOoro moiiy4aTeins COLHMAIBHBIX YCIAYr B HalW4YMM HHIUBUIYaTbHAs
nmporpaMma ¢ ykazaHueM (OpMbI COLMATBHOrO OOCIy)XMBaHUS, BHOB, O0BEMOB,
MEPUOAUYHOCTH, YCIOBUN, CPOKOB IIPEJOCTABIEHUS COLMAIbHBIX YCIYyr, Iepe4Hs
PEKOMEH/IyeMBIX ITOCTABIIMKOB COLIMANBHBIX YCIYr, a TakkKe MEeponpusiTHil 10
COLIHAJIBHOMY COIIPOBOXKACHHIO, OCYIIECTBISEMBIX B COOTBETCTBHH C JACHCTBYIOIIMM
3aKOHOJATEILCTBOM.

CoriiacHO npoBeJeHHOMY AHOHHMHOMY ONPpOCY TIpaXJaH-Mojryvaresen
COLIMATIBHBIX YCIYT:

COI'BY «XucnaBUYCKUI KOMIUIEKCHBIH LIEHTP COLMATBHOTO OOCITYXKHBAHUS
Hacenenus» — 98,85% rpaxzan u3 41 ONPOIICHHOTO IOMHOCTBIO YIOBIETBOPEHBI
Ka4eCTBOM OKAa3bIBAEMBIX YCIYT.



[I[py  npoBeneHHWH  HE3aBHCHMOM  OLIEHKM  KayecTBa  OKa3aHMs  yCIyr
B COI'AY «PocnaBibCKHiIi KOMIUIEKCHBIA LIEHTP COLHMAIBHOIO OOCIy KMBaHMSI»
OG6m1ecTBEHHBIM COBETOM BbISIBJIEH PSi/l HEAOCTATKOB (HApPYIIEHH):

- HeoOXOoAMMO mpHOOpeTeHHe WH(POPMALMOHHBIX TaOMHYeK Ha ABEpH KaOWHETOB
OpraHHu3aLy;

- He0OXO0AMMO YKOMIUIEKTOBATh alTeUKH JJIsl OKa3aHHUsl HEOTJIOXHON MEIHIIMHCKOM
TIOMOIIIH.

Pemenne mno HTOraM nNpOBeJeHHS HE3aBHCHMOH OHEHKH KavecTsa
OKa3bIBaeMBbIX YCAYT:

1. Anvunnctpanun COI'BY «XucnaBUuCKHil KOMIUIEKCHBIM LIEHTP COLMATIBHOTO
oOCIy’)KMBaHMsS HaceleHMsD» pa3padoTaTh MEePCHEKTUBHBIN IUIaH COBEPILIEHCTBOBAHHS
NesiTelIbHOCTH OpPraHM3allMd COLMANBLHOTO OOCIy)KMBaHMA C YETKO YCTAHOBJICHHBIMH
CpOKaM# yCTpaHEHHS BBISBJIEHHBIX HEJIOCTATKOB (J1ajiee — MepCreKTUBHBIN TIaH).

2. PaccMoTtpets Ha odepeaHoM 3acefaHui OOIIeCTBEHHOIO COBeTa NMepCreKTHBHbIN
miad COI'BY «XwucnaBUYCKWI KOMIUIEKCHBIM LEHTP COLMAJIbHOrO O0CIyKHUBaHUA
HaceleHHsI».

3. Cuurath npenocTaBieHHe YCIyT rpaXKaaHaM, MoTyqdarolliM COLHAIbHBIC YCIyTH
COI'BY «XucnaBUucKWi KOMILJIEKCHBIM LIEHTP COLMAIbLHOTO 00CITy KUBAaHHUS HACEICHUS»
YIOBJIETBOPUTEILHBIMH.



