OBIECTBEHHBIN COBET
10 NPOBeIeHHI0 He3aBHCHMOMH OLleHKH Ka4ecTBa OKa3aHHUs YCayr
OpraHu3alHAMH COHAIBLHOIO 06¢C/Iy/KHBAHUS
opu Jdenapramente CmosieHCKOH 00,1aCTH MO COUHATBLHOMY PA3BHTHIO

«30» mona 2015 r.

CITPABKA
10 NPOBEJEHHI0 HE3aBHCHMOMH OLeHKH Ka4ecTBa 0Ka3aHusl yCcayr
COI'bY «PocnaBnbckuit COLHAIbHO-PEa0HIUTALIHOHHbIH LEHTP

st HecoBepuieHHosneTHUX «Tepemok», COI'BY «Hukonbckuii TNCHXOHEBPOJIOrHYECKHH
unrepHat»y, COI'AY «PocnaBibCKHH KOMIUIEKCHBIH LEHTp COLMAIBHOIO OOCITY)KHBaHHUSI
Hacenenus», COI'AY «CouuansHo-0310pOBUTENbHEBIN LHEHTP «[ 010eBKaY.

Ileap: oLeHKa OTKPHITOCTH M JOCTYIMHOCTH HMH(pOpPMALMH 00 OpraHM3alysX COLMAIBHOTO
o0ci1y)KuBaHUSA; KOM(POPTHOCTH YCIOBUH MPEIOCTABICHUS COLMAIBHBIX YCIYT U JIOCTYITHOCTH UX
TIOJTy4eHHs; BPEMEHH O)KMIAHUA IPENOCTaBICHUS COLMATIBHON YCIYIrH; J00poXKenaTeabHOCTH,
BCKJIMBOCTH, KOMIIETCHTHOCTH pa0OTHHKOB OpraHU3alMii COLMAJIBHOTO  OOCIYyKHBAHUS,
VJIOBJIETBOPEHHOCTH TOTydaTeneii COIMalIbHBIX YCIYyT KAUeCTBOM OKa3aHHI YCIIYT

OO0mecTBEeHHBIM COBETOM MnpoeeeHa He3aBHCHMAY OLCHKA KaYeCcTBa OKas3aHHA yCayr:

1. COI'bY «PocnaBnbckuii COLMAIBLHO-Pea0UITHTAIIMOHHBIH LEHTP
JUIsL HECOBepIIEHHOIEeTHUX « TepeMoKk»

2. COI'BY «HuKOIBCKHiA IICHXOHEBPOJIOTHYCCKUIT HHTEPHATY»

COI'AY «PocnaBabcKuil KOMIUIEKCHBIN LIEHTP COLHAIBHOr0 00CIIy/KABAHUA HACETICHUAY

4. COI'AY «CouunanbHO-0310pOBHUTEIbHBIH LIeHTp «I omoeBkay
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PesynbTaTbl mpoBefeHHs He3aBHCHMOH OEHKH KadecTBA OKAa3aHHS YCJIyr: BCEMH
OpraHu3al¥sMU COLMAILHOIO 00CHY)KMBAaHUS, B OTHOIIEHUH KOTOPHIX IMPOBEJIeHa He3aBUCHUMAasl
OLIEHKA KauecTBa OKa3aHMs yCIyr, 00ecreueHbl:

1. OTKpBITOCTH U AOCTYNHOCTE HHPOPMAHH 00 yUpe:KIeHHsX.

B namumumu mHpopmanus o6 opraHuM3alUsaX COIMAIBHOrO OOCTY)KMBAHMA, pa3MeliaeMas
Ha OOIIe0CTYMHBIX HHOPMALMOHHEBIX pecypcax (Ha HHGOPMAIMOHHEIX CTCHAAX B IIOMCIICHHH
OpraHu3alyy, Ha O(QUUHMAILHBIX caifiTaXx OpraHu3aluid  CconMaNIbHOro  O6GCIYKHBAHUS,
Ha oQMIMAIBHOM caliTe Ul pa3MelleHus HHOOPMALIMK O TOCYIapCTBEHHBIX M MYHHIHIIATBHBIX
yupexaeHusx (www.bus.gov.ru), Ha oduimansHoM caiite enapramenta CMmoseHCKo# 00JacTu
I10 COLMAJIBHOMY pa3BUTHIO (Www.socrazvitie67.ru) B HHGOpMaIMOHHO-TEIEKOMMYHIUKAITMOHHOM
cetn «MHTEpHETY.

2. KomdopTHOCTH yC/IOBHIi MpegocTaBJIeHds COUHAIBHBIX YCJIYT H JOCTYIMHOCTH HX
MoJIyYeHHUsL.

B COI'BY «PocnaBasckuii COLHAJIBHO-peadUINTalIMOHHBIN HEHTP IS
HecopepieHHONETHHX «Tepemok», COI'AY «CoumanbHo-0310poBUTENBHEIN 1eHTp «I oNoeBKay
yactiyHo U B COT'AY «PocnaBabCKuil KOMIUIEKCHBIH LEHTP COLMAIBHOIO OOC/HYKHBAHM
nacesenusn», COI'BY «HukonbCkuii ICHXOHEBPOIOrHYECKUI HHTEPHAT» MOJHOCTBIO 00eciedeHa
JOCTYITHOCTh YCJIOBHH OECHpPErsSTCTBEHHOrO JIOCTYNa K OOBEKTaM M yCJIyraM B OpraHM3aluaX
COLMATBHOTO OOCIYKMBAHUSA /IS MHBATHIOB M APYTUX MaJOMOOHMIBHBEIX TPYIII IOJyYaTesei
COLIMAJIBHBIX YCIIYT.
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B mamuunu 00OpyIOBaHHBIC IIOMEINCHHSA IS IIPEJOCTABJIEHMS COLMAIBHBIX YCIyT
B COOTBETCTBMU C IE€PEYHEM COI[MAJIBHBIX YCIYr, NPEAOCTABISIEMBIX B JAHHEIX OpraHU3alMsIX
COLIMAJIBHOTO OOCTYKUBAHNA.

OfecreyeHa  YKOMIUIGKTOBAHHOCTh ~ OpraHM3allMii  COIMATBHOrO  OOCIHYKUBaHMS
CIEIMATACTaMH, OCYIIECTBISIOMMMH MPEIOCTABIEHHE COMAIBHBIX YCIYT.

ObecnieyeHo O1aroycTpodCTBO M YAOBJIETBOPHUTENBHOE COJEPIKAHHE TMOMCLICHUH
OpraHM3anyil COMAIBHOT0 00CTY)KHUBAHUS U TEPPUTOPHIA, Ha KOTOPBIX OHU PACIIOI0KEHbI.

3. IIpeaocTasiieHne CONHAIBHBIX YCJIYT COrIACHO YCTAHOBJIEHHBIM CPOKAM.

B COIBY «PocnaBnbckuii COLMATbHO-peaduIHTallHOHHBIN LEHTP
ans  HecopepuieHHoneTtHuX «Tepemok», COI'AY  «PocnaBibCKuii  KOMIUICKCHBIH — IICHTP
connansHoro obcmy:kuBanusa HaceneHus», «COI'BY «HuKOABCKHI NCHXOHEBPOJOTrHICCKU
uHTepHaT» B COI'AY «ConuanbHo-0300pOBUTENBHBIN LEHTp «I'0Jl0€BKa» COlMaNbHBIE YCIYTH
rpakJaHaM Mpe0CTaBISIOTCS B CPOKH, YCTAHOBJICHHBIE IIPH Ha3HAYCHHUH JIaHHBIX YCIIYT.

ObecnieyeH MpUeM rpaxKiaH K CIELHATUCTaM MpPU JTUYHOM OOpalleHuH i TOJy4eHHs
uHpopmanuu o paboTe opraHu3aLMii COLMAIBHOIO OOCIYXKMBAHHMs M IOPAIKE MPENOCTaBICHUS
COITHANBHBIX YCIYT B YCTAHOBIEHHBIE CPOKH.

4. J1o0poxkenaTeIbHOCTh, BeK/JIHBOCTh, KOMIETEHTHOCTh Pa00THHKOB OpraHH3auMi
CONHAJIBHOTO 00Cy;KHBAHHSA.

PaGoTHHKAMH OpraHM3anuii COIMATBHOIO OOCTYKMBaHUS MPOSBISIOTCS 10 OTHOLICHHIO
K [10J1y4aTesIsiM COLHATBHBIX YCIYT J0OPOKETaTeIbHOCTh, BEXKIHBOCTh U BHUMATEILHOCTb.

OpranuzanMu  yKOMIUIEKTOBaHBl paboTHUKamM, 00JajalolliMU  BBEICOKHM  YPOBHEM
KOMIIETEHTHOCTH, a TAloKe IPOLICAIINMH TMOBBIMEHHe KBaaudukanuu (IMpodecCHOHaIbHYIO
TIIEPEenoAroTOBKY 110 IPOGMII0 COIMAIBHON paboThl MM MHOM OCYILECTBIAEMOH B OpraHH3aIIH
COLMANBHOTO O0CITYKUBAHUSA AEATENBHOCTH).

5. Y10BI€TBOPEHHOCTh KA4eCTBOM OKa3aHHUs yCayr.

ObecnieunBaercs yJydllEHHE KayecTBa JKM3HHM II0JIydaTeleidl COLHUaJBHBIX YCIIyr
B pe3yJIbTaTe MOJYYEHUS CONMATBHEIX YCIYT.

OOecnieyeHbl  YAOBJICTBOPEHHBIE  YCJIOBHA NPEAOCTABICHHS  COLMANBHBIX  YCIyT
rpakJaHaM.

IlpoBomsATcs MepompuATHS, HMEIOIIUX TPYNNOBONH XapakTep (03/I0pOBUTELHEIE,
JIOCYTOBEIE).

Y KaxZ0ro moiydarelsi COLMaIbHBIX YCIYyr B H&JIAYMM HHIAMBUAYalbHas IIporpamma
¢ ykazaHueM (GOpMbl COIUATBEHOTO 00CIY)KMBAHUSA, BUAOB, 00BEMOB, MEPUOUYHOCTH, YCIOBHIA,
CPOKOB IIPENOCTaBICHHS COLHAJIBHBIX VCIYI, [EpedHs pPEKOMEHAYEMBIX IIOCTaBIIMKOB
COLIMAJIBHBIX YCIYT, & TAKKe MEPONIPUATHH 110 COLMAILHOMY CONPOBONK/IEHHIO, OCYLIECTBISEMBIX
B COOTBETCTBHH C NEHCTBYIOIIMUM 3aKOHONATCIECTBOM.

CoryiacHo npoBeleHHOMY AHOHHMHOMY ONPOCY TIpakJaH-NOayYaTelned CONMaNbHBIX
YCIIyT:

- B COI'bY «PocnaBnbcKuii COLMAIbHO-peab TN TAHOHHBIH LUEHTP
s HecoBepmeHHOIETHUX «Tepemok» — 100% rpaxknan u3 52 ONpOIIEHHOTO TOJMHOCTBIO
VIOBIETBOPEHEI KAUECTBOM OKA3BIBACMBIX YCIIYT;

- B COI'BY «Hukonnckuit ncuxonesponornyeckut uurepnam — 100% rpaxnan u3 139
OIIPOUIEHHOTO [1OJIHOCTBIO Y IOBIETBOPEHBI KAYECTBOM OKA3BIBAEMEIX YCIIYT;

- B COI'AY «PocnaBiscKmii KOMIUICKCHBIH LIEHTP COLIMATBHOTO OOCIY:KHBaHMS
HaceneHus» — 100% rpaxknan u3 76 ONpOIIEHHOrO TONHOCTBIO YJIOBJIETBOPEHBI KaueCTBOM
OKAa3bIBAEMBIX YCIIYT;

- B COI'AY «ConuanbHo-0310poBUTenbHbIH HEHTp «I'onoeska» — 78,5 % rpaxknan u3 74
OIIPOLIEHHOTO MOJIHOCTBIO Y0BIETBOPEHEI KAYECTBOM OKAa3bIBAEMEIX YCIIYT;



[Ipn mnpoBeleHMHM HE3aBUCHMOM OLEHKH KayecTBAa OKa3aHHA YCIyr OpraHu3alluaMu
counanpHoro obcnyxkuBanus OOIIECTBEHHBIM COBETOM BbIfIBJIeH PsAd  HEJI0CTATKOB
(HapymeHui):

L B COI'BY «Pocnasibekuit COLIAIBHO-peabuINTaLluOHHBIN LIEHTP
JUIS HecOoBepIIeHHONETHUX «TepeMoK»:

- OTCYTCTBHE IIaHIyCOB.

2. B COI'AY «ConmnanbHo-0310poBUTE/IBbHBIN HEHTp «I o10eBKay:

- OTCYTCTBHE NIAHTYCOB;

- TpebyeTcs yACIUTh BHUMaHHE OJIarOyCTpOMCTBY TeppUTOPHHM (KIyMOBI, IBETHHKH,
cajioBeie OPMBI).

Pemienne mo MTOramM mnpoBeJeHHsl He3aBHCHMON OLEHKH Ka4eCcTBa OKa3bIBAE€MBbIX
YCJIyr:

1. Anmunanctpauusm COI'BY «PocnaBibckuii coluaabHO-peadUIUTALMOHHBINA HEHTD IS
HecopepieHHoneTHux  «Tepemok» u  COI'AY  «CounanbHO-03J0POBUTEIBHEIN  LIEHTP
«[onoeBka» pa3paboTarh TNEPCHEKTUBHBIE IITaHBl  COBEPIIEHCTBOBAHHUSA  JEATENBHOCTH
OpraHu3aly COLHMAJIBHOro OOCTY)KHBaHHA C YETKO YCTAaHOBJIECHHBIMM CPOKaMH YCTpaHEHUs
BBISIBIEHHBIX HEJIOCTATKOB (Jajiee — NepCrneKTUBHBIE [UIAHbI).

2. PaccmotpeTs Ha ogepeaHoM 3aceqaHud OO1IecTBEHHOrO COBETa NMEPCIEKTHBHBIE [1IaHbI
COI'bY «PocCiIaBiabCKHN COLMAIBHO-pEaOMINTALIMOHHBIA LEHTP JUIS HECOBEPUICHHOJETHUX
«Tepemox» u COI'AY «ConmansHo-0310pOBUTENLHEIH HEHTP «I 0j10eBKa».

3. Cumrath IpeJOCTaBICHHE YCAYr TpaJaHaM, IMOIydYalOolIMM COLMAIbHBIE YCIYIH
B COI'BY «PocnaBibCkuii CONMaIbHO-pea0MIMTALIMOHHBIH LEHTP Uil HECOBEPIICHHOJIETHUX
«Tepemok», COI'AY «PocrnaBabCKuif KOMIUIEKCHBIH [EHTP COLMAILHOTO OOCITYKUBAHUS
HaceneHms», «COI'BY «Hukompckmit ncuxoHeBponormueckuit uuTepHar» Hu  COTAY
«CounajibHO-03/10pOBUTENbHEIH HEHTP «I 010€BKa» y10BIETBOPHTEIBHBIM.



